
Helpful Phone Numbers 

During an emergency call Public Information at 757-427-4111 
Please do not call 911 unless a life-threatening emergency 
exists. 

Virginia Beach 
Police-Fire-Rescue 
(Local) 

Police/Sheriff 
Non-Emergency 

Fire-Department 
Non-Emergency 

Virginia Beach 427-5616 427-4228 
 1st Precinct 427-4377  

 2nd Precinct 437-7660  

 3rd Precinct 464-9361  

 4th Precinct 474-8500  

 Emergency Medical 
Services 437-4850  

 Va Beach Lifesaving 428-1546  

    
Utilities 
Water and Sewer 427-4631 or 427-5075 (After Hours) 
  

      
Streets  

Public Works Highway Maintenance  563-1470 
General Services/Landscape Services 
(City Debris on Private Property) 427-4461 

   

      
Official Radio and TV Stations   

Channel 3 446-1000 
Channel 10 396-6180 
Channel 13 625-1313 
WCMS 1050 am or 100.5 fm 671-1000 
WTAR 850 am 640-8500 
WWDE 101.3 fm 497-2000 
   

Visitor Information Center 437-4882 or 1-800-822-3224 
   

    

State & Federal Agencies  

Mental Health Hotline 622-1126 
Poison Center 1-800-552-6337 

http://www.vbgov.com/dept/police/
http://www.vbgov.com/dept/pw/asphalt_paving.asp


North Carolina Crime Control 919-733-5027 
US Coast Guard Search & Rescue 484-8192 
North Carolina Highway Patrol 919-733-7952 
Virginia State Police  1-800-582-8350 
    
American Red Cross 

Virginia Beach 446-7700 
Norfolk 446-7700 
Portsmouth 393-1031 
Naval Hospital Portsmouth 953-5433 
Newport News 838-7320 
Suffolk 539-6645 
Hampton Roads 838-7320 
Southeastern Virginia Chapter 
(Blood Services) 446-7000 

Tidewater 428-9081 
York/Poquoson 898-3090 
Colonial Virginia 253-0228 
Gloucester County 693-5554 
Williamsburg 253-0228 
Plymouth, N.C. 252-793-4560 
Elizabeth City, N.C. 252-335-2185 
Hertford, N.C. 252-332-3721 
    
Utilities  
Virginia Natural Gas 1-866-229-3578 
Chesapeake 328-6352 / 382-3550 (after 5 p.m.) 
Currituck County 1-252-2769 / 1-252-232-2216 (after 5 p.m.) 
Hampton 926-1000 / 234-4800 (after 5 p.m.) 
Isle of Wight 365-6319 / 357-3191 (after 5 p.m.) 

James City County 1-757-253-6800 / 1-757-229-7421 (after 5 
p.m.) 

Newport News 926-1000 / 234-4800 (after 5 p.m.) 
Norfolk 664-6700 / 832-1000 (after 5 p.m.) 
Portsmouth 393-8524 / 393-8561 (after 5 p.m.) 
Poquoson 926-1000 / 234-4800 (after 5 p.m.) 
Suffolk 923-3675 / 255-2247 (after 5 p.m.) 
Surry County 1-757-294-5271 

Surry Town 1-757-294-3021 / 1-757-294-5264 (after 5 
p.m.) 

Williamsburg 220-6140 / 220-6196 (after 5 p.m.) 

http://www.dem.dcc.state.nc.us/
http://www.uscg.mil/d5/
http://www.ncshp.org/
http://www.state.va.us/vsp/vsp.html
http://www.redcross.org/
http://www.arcportsmouth.org/
http://www.seva.net/%7Eredcross/
http://www.arctidewater.org/
http://www.redcross.org/va/york-poq/
http://vng.aglr.com/


York County 890-3702 / 890-3261 (after 5 p.m.) 
      
Dominion Power 

 

Virginia and North Carolina 1-888-667-3000 
     

Columbia Gas 1-800-543-8911 
     
Water and Sewer:   

Chesapeake 382-3550 
Norfolk 664-6700 
Peninsula 247-8421 
Portsmouth 393-8561 
     
Verizon:  

Former GTE Customers:  

1-800-483-4000 (Customer Service) 1-800-483-1000 (Repair) 
Former Bell Atlantic Customers:  

954-6222 (Customer Service) 1-800-275-2355 (Repairs after 5 p.m.) 
Verizon - Virginia Customers:  

1-800-483-3000  

     
Cable:   

Cox Communications 222-1111 
      
Contractors   

Tidewater Builders Association (List 
of Remodelers) 420-2434 

      
Hospitals   

Sentara Va Beach General 395-8000 
Chesapeake General 312-8121 
DePaul Medical Center (Bon 
Secours) 489-5000 

Sentara Bayside 363-6100 
Sentara Leigh 466-6000 
Sentara Norfolk General 668-3201 
      
Military   

Coast Guard Search and Rescue 484-8192 
Navy Marine Corp Relief Society 425-5789 
Fleet and Family Support Center 433-2912 

http://www.ncpower.com/


Shore Patrol 623-2291 
   
Traffic & Transportation   

AAA 340-7271 
AAA Emergency Road Service 631-1700 
Va Dept of Transportation Helpline 
(VDOT) 1-800-367-7623 (ROAD) 

     
Airports   

Chesapeake 421-9000 
Hampton Roads 465-0260 
Newport News/Williamsburg 1-757-877-0221 
Norfolk 857-3351 
Norfolk Airport Express Limo 857-3991 
Brown's Sedans 622-7441 
Piedmont-Hawthorne General 
Aviation 
(private planes) 

857-3463 

     
Bus/Train   

Amtrak 1-800-872-7245 
Greyhound/Railways 422-2998 
HRT - Hampton Roads Transit 222-6100 (includes disabled services) 
     
Tunnels   

Chesapeake Bay Bridge 
 1-757-331-2960  ($10 one way) 

Hampton Roads Bay Bridge 640-0055 or 1-800-792-2800 
Monitor-Merrimac Control Room: 1-757-247-2100 
    
Insurance Claims   

National Insurance Consumer 1-800-942-4242 
Va. Corporation Commission 1-800-552-7945 
Allstate 1-800-547-8676 
Cigna 1-800-523-9254 (select option 1) 
Geico 368-9032 / 1-800-841-3000 (toll-free) 

Liberty Mutual 549-7499 (commercial) / 1-800-746-7421 
(personal) 

MetLife 1-800-854-6011 
Nationwide 1-800-421-3535 
Prudential 1-800-437-3535 



State Farm 431-4200 
Travelers Property, Casualty 
Corporation 1-800-238-6225 

USAA 757-893-5188 or 1-800-531-8222 
    
Weather Report   

666-1212  
 


	Helpful Phone Numbers

